
Please tell us what you think of our concept proposals for  
Scapa Flow Visitor Centre and Museum 
 
We are proposing a major refurbishment of the museum during 2017-2019, with the aim of restoring the 
current Pumphouse, Oil Tank and Romney Hut buildings, improving access and constructing a new 
extension to the Pumphouse to house the most fragile exhibits. This will allow us to display many items 
from the reserve collection which cannot be housed in the current buildings. The new build extension will 
also house improved visitor facilities. We welcome your views on the proposed project. 
 
The existing museum 

Although we know that there are many practical improvements that need to be made, feedback from visitors indicates 
that they currently enjoy their visits to the museum and rate it highly,  
  
Please list your favourite five things about the museum 
as it is today 
 
1 _____________________________________  

2 _____________________________________  

3 _____________________________________  

4 _____________________________________  

5 _____________________________________  

Please list the five things you feel most need 
improvement 
 
1 ____________________________________  

2 ____________________________________  

3 ____________________________________  

4 ____________________________________  

5 ____________________________________  

 

How important to you are the following aspects of a visit to this museum? 

 Very Quite Not very Not at all 
 important important important important 
 
Exhibitions and displays ! !  ! !  

Audio visual presentations ! ! ! !       

Quiet space for resting/reflection ! ! ! ! 

Research space and facilities ! ! ! !  

Children’s activities ! ! ! ! 

Guided tours/trails ! ! ! !  

 

Are there other aspects you would like to see included in a visit? 

 ______________________________________________________________________________________________  

 

How important to you is it that the museum offers the following facilities? 

 Very Quite Not very Not at all 
 important important important important 
 
Cafe ! !  ! !        

Shop ! ! ! ! 

Education space within the museum ! ! ! ! 

Picnic space ! ! ! ! 

Internet access ! ! ! !  

 
Are there other facilities you would like to see included? 

 ______________________________________________________________________________________________  

Please turn over 

 



 

The storylines/themes we are proposing to cover are: 
Scapa Flow as a northern base for the Navy 

Defending Scapa Flow 

Service, civilian and island life 

Lyness Oil Fuel Depot 

The Fleet in action 

Great events and tragedies 

Post-war life of Lyness and the Naval base 

 

Are there other themes you would like to see included? 

 ______________________________________________________________________________________________  

 

Do you think that Scapa Flow Visitor Centre and Museum has a positive effect on the island of Hoy and its 

community?  Yes ! No ! 

Please expand: 

 

 

 

 

 
Do you have any general comments on the proposed building plans and/or site layout that are on display 
(Please skip this question if you have not seen the draft proposals): 
 

  

 

 

 

 
Any other comments: 

 

 

 

 

ABOUT YOU 

What is your age? Please circle: 

0-16 17-19 20-24 25-29 30-44 45-59 60-64 65-74 74+ Prefer not to say 

Where are you from? 

Hoy  !  Other Orkney  !  Scotland     !  Other UK   !    

 

Other, please specify ____________________________________________ 

 

If you have stories or information that you would like to share or are willing to be contacted to expand on 

your ideas, please give your contact details.  

 

Name ..................................................  Email: .................................................................  Tel. no.  ...........................  

 

Please return to: jude.callister@orkney.gov.uk 

                           Jude Callister, Scapa Flow Visitor Centre and Museum, Lyness KW16 3NT 

 

 

 


